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2025, October

Regarding Advance Notice of Cargo Delivery to Honmoku A-5 Yard

Dear Valued Customer,

We hope this message finds you well.
We sincerely appreciate your continued patronage and support.

We are writing to address the following issues that have been occurring frequently at our
Honmoku A-5 Yard:

1. Cargo is delivered and notified on the same day without any prior notice by the previous
business day.
2. Cargo is delivered without any notice at all.

Such cases may cause discrepancies in bonded area cargo information, potentially hindering
smooth export operations.

In order to prevent such discrepancies and to ensure the secure and timely export of your cargo,
we kindly request that you strictly adhere to the following advance notification deadline:

® Advance Notification Deadline: By 16:00, one business day prior to delivery
® Effective Date: From October 6, 2025

Please note that, as of the above effective date, we will be unable to accept any cargo for which
the advance notification deadline has not been met. We kindly ask for your cooperation in
ensuring that all notifications are made within the specified timeframe.

Furthermore, delivery hours are on weekdays between 08:30-11:30 / 13:00-16:30. Please
ensure that final check-in is completed by 16:00.

We sincerely appreciate your kind understanding and cooperation in helping us to ensure the safe
and efficient export of your cargo.

Sincerely,

SEVEN SEALS Co., Ltd.
Executive Managing Director



